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RTP-B33TC / RTP-W33S / RTP-B43TC / RTP-W43S

EERETTRERAR EEJK#E Thermo Pot

SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.

MAZE  FBENRERDIEREEBEETIRF SH 02

BEE: 28612767 EX{EE 28656706

484k ihttp://www.rasonic.com ZEEB:shew@shunhinggroup.com

Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, H.K.
Tel: 28612767 Fax: 28656706
Website: http://www.rasonic.com E-mail: shew@shunhinggroup.com

fRER4#1E Maintenance and Repair Service:

EEBSEERUERAT

SHUN HING ELECTRIC SERVICE CENTRE LTD.
EAMR BB BE2SREEFL11E

BE:%:2406 5666 B2 {EE 24080316
483k http://www.shesc.com/zh

11/F,Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. H.K.
Tel: 2406 5666 Fax: 24080316
Website: http://www.shesc.com/en
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Customer Service Centre -
1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. Eﬂt‘h*lgﬁhml |
9/F, Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon For household use only

Avenida de Venceslau de Morais, No. 193-199,5 andar - 1, Edf. Industrial Nam Leng, Macau
(EAREASE
BRRMZEBRRMEFRBEDOER F2EMEERFE OB thttp://www.shesc.com/zh 0 P E RATI 0 N M A N UA L

For the latest information of Hong Kong and Macau service center, please visit http:// o TE{ERATHKIAL  STMEEARBEE  BEL/IVOIE LS A%BEE -
www.shesc.com/en Please read the operation manual carefully before using. Keep it in a safe place for future reference.
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The images in the operation manual may not match with the real object and are for reference only.
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8. Special Avowa AL HERIERRIIE A REUBE %S E -

-

. The contentin the operation manual has been checked. Our company reserves the hermeneutic
power to any printing errors or misunderstanding on the content.
2. If there are technical improvements on the appliance, the operation manual will be updated in
new version without prior notice. The product appearance and specification are subject to the
manufacturer information.
3. In case there is any inconsistency or conflict between the English versions and Chinese versions E ﬁ
of the terms, the Chinese versions shall prevail.
4. The e-copy of user manual can be sent by email on requested. For enquiries, please call Shun

EJKHE Thermo Pot
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Hing Electric Works & Engineering Co., Ltd. hotline at 2861 2767. 1. RERIEER
- [=]
9. After Sales Service 2. BRI
1. For any defect, in the judgement of technician from Shun Hing Electric Service Center Limited, 3. ééﬁ'ﬁﬁﬁﬂ -
caused under normal use, our company is responsible for repairing or replacing parts of the
said electrical appliance free of charge within one year guarantee period commencing from the 4. FERAE
date of purchase. Any defect part which has been replaced shall become our property.
Guarantee service does not cover the repair or replacement of consumable parts etc. 5 ERRRE

2. User must present the official invoice/redemption voucher and the product warranty card with
the chop from sales point/redemption center for maintenance. For enquiries, please call Shun fx
Hing Electric Service Center Limited hotline at 2406 5666. 6. TF

7. HBEHERR
8.  HRIEHA

9. E®RR%

-B43TC | RTP-W43S
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1.

R2FEER

fERBEIKIRE - IREF T IR ETANEE ©

1.
2.

© N v AW

15.
16.

17.
18.

19.
20.
21.

EFREEIKIRAT - FHFHAREAERAAIERR -

fERAT EAEREWHNREI N BREEEHEREREE L - BRI RS
TREHERIZ AL -

I DREMESHRNERFRFHLAR —EREE - LHENEFBE -

fERE  ERERKRLEFRER  t)2RNREHLE -

FHEBEEEEKNA - DEEKNEMEKIERRREK  Bas B EHIKIRRZIE
N EKRBERIKIE TR » DRVERRFEOK R REEH @ &M RS -
fEREFEMIERTE - MRk - BRARIIEER Y - RIBERRE -

EIKHRERT - YD ERHKThEEEF B L& - DRISEMOKREEERIE L » FI4E

HiKES > Y DI BEIKIR - LI BOK RS RS R 215

- BEHIKRAREKES - ) RENEEIKIR - 5l iEEzE - MRTBHIKRLEHIR

Fo% 0 FREETAEEE - URESHORINEERTIBME -

- BRUKR ARG REINEE - BIREASEH @ R EREDREEHHEER -

YD) EEEIK LIRS - ANAEA ~ FREKIRES o

Y DEFIKBEARE - SRITTESHAEERRELSRRK -

. BENEHOKIRE - BAEAFER U PRELEEFER - ESHKRESZEHKE 1)

DER R BRI -
BIERIKES - EEEN T EEGREVTEFSEERRA) ©

TERIRAS FEEERO -
t2AMEEMNHEESROKRBEEZRD  LaEHNEHKRE S EE -

HERERR  ANE/NOERSHKRAREE NZ  UEAMFITEIEEHKORE
EIA - U7\ EBEREHRSIB R/ N KRB R -

DB EHKREEABTENEL TER -
HASHHERBERRSEHOKLARA 28 REEER

7S « BIFRIFEIRIER AKHEHEABEIK - LRSS - BXERR  FiE
REHKARIGES TSR

Maintenance of inner pot

When the thermo pot is in use, you may find some color spots attached on the inner pot
surface, which may be in milky white, brown or black. This is the water scale formed due to
minerals in water. To prevent water scale or color spots, clean the inner pot regularly. Use
a soft sponge to clean the inner pot. Do not use cleaning powder or metal brush to avoid
damage to the inner pot surface. To remove the water scale, please follow below methods:

e Fill cold water into the inner pot till the full water level.

e Put 1-2 slices lemon in the inner pot. (Or about 20g citric acid for 1 liter water.)

e Press the “Reboil” key to boil water. Pour all the water out after keeping warm for around

1 hour. Clean the inner pot with a sponge or soft brush, then rinse by water.

e In order to remove the remaining citric acid, you can refill water to boil again and pour

out all water afterward.

o

Storage

1. Before storage, let the thermo pot cool down and clean the inner pot completely. Store after
the thermo pot is dry.

When store the thermo pot, please put it in the box and store in a dry place.

When store the thermo pot, never wrap the power cord tightly round the thermo pot or clip

the power cord, it prevents power cord deterioration.

7. Troubleshooting

Trouble

Causes

Treatment

Boiled water has white
or shiny particles.

Water scale of inner pot peeled
off.

Boil water with lemon or citric
acid to clean the inner pot.

Smell comes from the
boiled water.

e Tap water contains chlorine
smell.

e The smell comes from
the sealed packing at the
beginning.

e Press “Reboil” key to clean
up the chlorine smell.

e The smell will disappear
with time. Boiling water
with lemon or citric acid can
eliminate the smell.

Water dispense is not
smooth.

The filter is blocked.

Clean the filter with a soft brush.

Water pours out
automatically.

Water is filled above the full
water level.

Pour water out until water is
below the full water level.

The thermo pot cannot

boil water.

The plug is not connected
securely.

Check and re-connect the plug.

If the above solutions cannot fix the problem, please contact Shun Hing Electric Service Centre

Ltd. to check and repair.
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Indicator Operation Table 22. ) PHKBESRETE SR IEAE R EIRINK - BRIR S FREE - (KM HEFBEUKORA
R SEERE TR -

Below table shows how the indicators light presents when each function is in progress or

E activated: 23. FRAFY) DM 1S LEINRREIRIEEE - BRITIBEEREE - E
o Mode Boiling Indicator Boiling/Cooling Keep Warm 24, DB EHKBEMEREER « ZE » S RNHENREF  MESIBLEER o
E Indicator Indicator SR B S BE R ErR E(A0 - BBRRET - IREMBE B - FERRF - TRIUE E
o Cooling OFF Green OFF EBEEAOR ~ CURIER SR (NEE - EME) - 2o
= Boiling / Reboiling Red OFF OFF 25, TAfE EIRAR E I EEIARAE ~ % « R DAL R ER AR o TEPR I BRIR ASRERRY - -
E Keep Warm OFF OFF Orange BRTFEEREARS - E
% 26, INHFERIGFEHERT  EENEZSNETCEBERNERE - U2ESREEEN %
ﬁ 6. Add-water indicator &R TMERAZHKIR - BRIFMNAEFRIIEFE - E

e If the thermo pot is in boiling status but contains water below the refill level or no water, 27. (BRI TNMERRE AR LRaRERERERBS -

when the thermo pot exceeds 110°C, the add-water indicator will flash to remind you to - - - S =, N -
refill water. Beware the water level must not exceed the full water level. After refilling 28. {HAIRF - FEIREHOKME N FIEREZIERM T - MUBE TR RFRD10EKAVEERH

water, press the “Reboil” key to boil water. TERYELZER o
7. Dispense water 29. BHEKMZERASEELIREFER > 40 AR - WERUREETERIENES
e Air pressure pump: Release the “Air Pressure Lock” on the upper lid by pushing it to TEERE ; kR  REREBEMECEERENIRE -
e PUt 2 cup under dispensing spout and press the air-pressure pump to 30. EHOKMILT R AME - BEHEHEREALHRE REERMBNA (8
% s SR T HEEER R R o
e Electric pump: Press the “Lock/Release “key, the Lock/Release indicator will be on. Put a BAZORR - BIHEMBRERARRE A LHERBET
cup under dispensing spout and press the “Pour” key to dispense water. The dispense 31, BEREEHOKR - ERFELIEE  NFRRNS  BEaskk  BIEAEIEER
function will be locked automatically after the “Pour” key is released for 10 seconds. VRS TSR RIS O BRATETRE RS - Y (FERERE T IEESEEE
AR - FRMRIEARISHS AL -

e Cup Push: Press the “Lock/Release” key, the Lock/Release indicator will be on. Put a cup
under dispensing spout and push the “Cup Push” key by the cup to dispense water.
The thermo pot will be locked automatically after the “cup push” key is released for 10

seconds. 2. E I:Iﬁ:ll *E*g

5. Cleaning and Maintenance A5 RTP-B33TC | RTP-W335 | RTP-B43TC | RTP-W435
1. Unplug the thermo pot and allow it to cool down completely before cleaning. BT ERE 220-2401R4F~ 50-607ifi %%
2. ltis recommendeq to empty all the water in the thermo pot everyday, otherwise water scale T IR 750 ~ 890K
may form on the inner pot or cause bad smell. Before pouring out water, ensure to unplug
the thermo pot and detach the upper lid. Hold the thermo pot main body firmly and pour nEe 33% 437
out water through the drain position.
3. Do not wash the thermo pot with water directly. Wipe the main body surface by a damp FE(AT) 2.78 2.88
cloth. BERRS (K ) (B E X ) 238 x 307 x 311 238 x 307 x 346
4. Do not use any poisonous or corrosive detergent to clean the thermo pot. If it is too dirty,
wipe the thermo pot with a damp cloth soaked with mild detergent and clean with a cloth. AEME k= S ki BHZh2Z E T

5. Maintenance of the lid

The lid will deteriorate after long time usage, the degree of deterioration varies with the
water quality and usage frequency. If the lid is damaged or cracked which hinder the water
dispense, please contact Shun Hing Electric Service Centre Ltd for checking or purchasing a
new lid for replacement.
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3. EmBReA

REBkEE ~
#m0 LFEREAE

T I
R AH K #9450 EHE LR 3 o

B E
WKIE TR AR

EIR AR E

IKALHEET

H kiR g 48
EEE@————/, L )
RTP-B33TCRZRTP-BA3TCHY % &I E iR
mEIETRE \ KiRasonic
“TREBERE 8 1Ri8 “EEIHK "8

Keep Warm

fngk

Boiling

7]
Add Water

HE /BRI TIE
“SHTE/ BRRR V82

gk

Boiling
Cooling
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“nE /BB
pnE / B4 RE

LockiRelease.

Ik R
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Boiling
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) SHE | #ERR

Lock|Release
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4. Operation Instructions

1.

Before First Use

e When the unit is new, it may have smell due to the new packing. The smell will gradually
disappear with time.

e Before first use, it is recommended to clean the inner pot by boiling water. After boiled,
press the ‘Pour’ key to dispense half of the hot water to clean the water dispense system
and then empty the inner pot.

Fill water

e Open the upper lid and fill water into the thermo pot.

e Beware the water level must not exceed the full water level.

o After filling water, close the upper lid securely until a snap sound is heard.
Boil = Keep Warm

¢ Plug one end of the power cord into the power connector of the thermo pot and the
other end into the power socket. The thermo pot will automatically enter the boiling
progress. The boiling indicator will be on. Once water has been boiled, the thermo pot
will switch to keep-warm mode automatically, the keep-warm indicator will be on. Keep
connecting to the power if you need to keep warm or use the electric pump or cup push
function.

e Attention: Water dispense may be not smooth when water is boiling or right after boiled.
Reboil & Keep Warm

e Please make sure water must be above the refill level before reboiling, otherwise water
should be refilled.

e Press the “Reboil” key, the boiling indicator will be on. After reboiled, the thermo pot
will switch to keep-warm mode automatically. The keep warm indicator will be on.

e Attention: Water dispense may be not smooth when water is boiling or right after boiled.
Cooling Function

e Cooling status means the boiling and keep warm function are deactivated, water will
gradually cool down to room temperature. Connect the thermo pot with power when
using cooling function, so the electric pump and cup push function can be used.

e After water has been boiled, the keep warm indicator will be on. Press the “Boiling/
Cooling” key, the boiling/cooling indicator will be on. The thermo pot will switch to the
cooling status.

e In order to switch from the cooling status to the boiling or keep warm status, press the
“Boiling/Cooling” key to start the boiling process. The boiling indicator will be on. After
water boiled, the thermo pot will switch to keep warm mode automatically and the keep
warm indicator will be on.

-13 -
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3. Product Identifications

Air-pressure pump

Steam vent
Lid opening lever
Air-pressure lock

Drain position
Inner pot

Full water level

Power connector
Cup push button

Water level

-
Method to Detach the Lid

Press the upper lid release button,
then lift the lid at angle 45 degree
and pull it out.

g

Upper Lid
Release

~N

Button
—/ \ J
Rotary base
Panel of RTP-B33TC and RTP-B43TC
Boiling Indicator
“Reboil ’key “Pour”key
Boiling
Keep Warm Indicator ° ZJEjv,\;ur Lock / Rel Indicator
P
“Boiling /Cooling” k Cooling “Lock / Release”key
oiling /Cooling”key i / T
Lockl Release .
Boiling / Cooling Indicator Add Water Indicator
Panel of RTP-W33S and RTP-W43S
Boiling Indicator L'lRasorlic %@j
“Reboil "key B = H 7k “Pour”key
Reboil Koep Warm
Z’”ﬁ‘ Pour
Keep Warm Indicator ey Z’E&ﬁm Lock / Rel Indicator
Boiling
i &Liiﬁqle%% “Lock / Release”key

“Boiling /Cooling” key

Cooling
RS /

-12 -

Boiling / Cooling Indicator

Add Water Indicator

- ERTGE
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BERR  EEREMATKHELUEERNE - HRERE - Rk —F2KE
RHIKERD © 218 - AR T ABR KRS -

.ok
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Akt 0 i L ERREEIER IR NEE -

. HE-S>HAR
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FHREMRE
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. BHE-> A

BT BIHERARIKE - FEEEKEBBIIKIETR  GRIEZBIIIK -
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AR AR MR - HKATBEE TR o

RINRE
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6. JNIKIERIE
o ETHIKHREM MEARAEMIRA K EEFT KIS RGN EKES - EHRAEELRE
110°C » M7KERIEE IR @ IREEA FERIIKABHIKIEA © STEMKIIZHBE
THIKIETRAR o JEKTE  BIR R AR B CEBRE 8 S EIIGREANEIR

E‘E\ o
7. HkARX
o REHK:IBEESH “REBHOKE HE B HME » BT HKOHE B
IK” RERHIK ©

o BEpHIK * LR “HHIE / BERR 8 0 SHIE / BERRIE TR E SRR - IEMAUE oK O MR
“EEHIK” SEHIK o (5 ILIREEFI10E - BEUKIRE B BIEEA HKEHEAREE

o RUFRHZK ¢ SEIR “BHE / BRRRT 8B 0 BHOE / BRRRIETIE S SR - IEMRTE K O XL RS
Rl “RAR KT SRHOK - 45 EREFRAD 107048 - BEUKIAE B EhEE A K SHEARRE -

5. B RRE

1. ERR WRANEERGER - USSR HET EETER -

2. EEBRELFEFHOKENE  BRIREETAKRSEL R - FIKAT - BAKIEE
BIRER HT EE - BFEZINS - EHEKUERREARIRIK

DRk EERKIR - ERRMEEES =@ -

4. UI7DERESHEREAMANERBETER - BI5AKRS WAL LAY
HREIEE, - SREBIRMIKE -

5. LEMRE
LEERRBERAMSRE - BENEESRKENERIEMATE - 2058357 L &8
SERRMEMH KR - FHAREREB[RBHOBRARETRERBEEN LE
B o

22.
23.
24.
25.

26.

27.
28.

29.

30.

31.

2.

Do not fill water directly from the tap or in a sink, otherwise the thermo pot bottom will
get wet easily. If water overflows and enters the thermo pot, it may cause electronic parts
malfunction or danger.

Do not touch, plug or unplug the thermo pot by wet hand. Otherwise, electric shock may
be caused.

Do not operate the thermo pot in the place of massive steam, dust, high temperature or high
humidity. Do not put the thermo pot under sunlight or on the heat-insulated materials (such
as plastic table cloth or cotton carpet etc.). During use, keep it away from the fire source,
microwave oven and the flammable objects (such as curtain, towels etc.).

Heavy objects should not be placed on the power cord. Never clip, modify, stretch or twist
the power cord. Always grasp the plug itself tightly when plug in or remove the plug.

Do not let the power cord hang over the table edge, or counter-top or contact with any hot
surfaces. Do not use the thermo pot when the power cord was tangled, it causes the power
cord to be deteriorated.

After use or when not in use, please unplug the thermo pot from the socket to prevent
electric leakage and electric shock.

During operation, place the thermo pot on a stable and flat surface in a dry environment.
Keep at least 10cm space at all sides of the thermo pot to allow adequate air circulation.

The thermo pot is intended to be used in household or similar applications such as staff
kitchen area in shops, offices and other working environments; by clients in hotels, motels
and other residential type environments.

This thermo pot is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the thermo pot by a person responsible
for their safety.

Always check the condition of the thermo pot, the power cord or the plug. To avoid hazard,
stop operating the thermo pot immediately if any damage is found. Please contact Shun
Hing Electric Service Centre Limited for checking and repairing. Do not use or replace with
any parts produced without authorization, otherwise the guarantee becomes invalid.

Product Specifications

Model RTP-B33TC RTP-W33S RTP-B43TC RTP-W43S

Rated Voltage 220-240V ~ 50-60Hz

Rated Power 750-890W

Capacity 33L 43L

Net Weight (kg) 2.78 2.88

Product Size (mm) (W x D x H) 238 x 307 x 311 238 x 307 x 346

Inner Pot Material Non-S_tick Stainless Non-S_tick Stainless
Coating Steel Coating Steel
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1.

Important Safeguards

When using this thermo pot, please follow the below safety precautions:

Read all instructions carefully before using.

Make sure both ends of the power cord are plugged in tightly on the thermo pot and the
power socket before use. Otherwise, it will cause power cord overheat due to contact failure.

Do not share the same socket with other high power appliances to avoid power overload.

Make sure the upper lid is always closed securely when in use and do not close the lid by
force.

Pay attention to the water level. Make sure to refill water to the thermo pot before the water
level is below the refill level to avoid boil-dry.

Do not add water exceeding the full water level. Otherwise boiling water may spill out during
operation and cause burns.

When the thermo pot is in use or immediately after used, its housing is very hot. Burns can
occur by touching the hot parts.

Do not use the “Pour” function or open the upper lid while boiling, the boiling water may
spill out or mass steam will come out which can cause burns.

Do not rotate the thermo pot while pouring out water, otherwise the boiling water may spill
out and cause burns.

6. AERIRE

EEAN  BRARSEARREHRARNIEE  BIasRE  E2HNKHS
BIRMEREIEE - ST - LBALER A5 REEE, - AT FIBIREEANE - t)2(E
REEHEEBRIEIHAELRAERERE - AEERKE - THERUTERTE:

o CEARKIEAMEZERMKIETRE

o St RIEERMAMRA - HEFIA1-2E1EE - (BRIMAESE - (BRI AR
A2052 1815 <)

o R'IREEBRE B BB RICEKINEAEHE - EHURKT 1 /S - HLIRARY
IKEEBEAR - X RIBIREVERERIRIEANE - SRAEABKEEF -

o BAERRERIVEEE - ATEOIKHRE - SARIERKEERNRT

. R=
Eﬁﬁﬁ MR EEUKIRSTE R R A A NIESTE R A A TE - S B T2 REE - B
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10. Do not operate the thermo pot when it is empty, it is to avoid the thermo pot from boiling
dry. The inner pot will become yellow, also the performance and durability of the thermo
pot will be affected if it is boiled dry frequently.

11. The thermo pot is equipped with the boil-dry protection; it will cut off power automatically

7. SPEHERR

when the temperature is too high. fE FE BEETGi&
12. Do not contain other liquids except water (e.g milk, tea, ice etc.). ok E B G | E2EERIKE o RS S RS R R KB R
13. Do not reserve water in the inner pot, it may cause the inner pot to change color or produce BYE o fE o
bad smell.
14. When move the thermo pot, catch its handle instead of the bare lid. Do not tilt or shake the EOKBERK - e BIRKFEBEZHASE o TR “MREEHE 5
thermo pot, when it contains hot water. R OEMESRK - “HIRRE” SERREE o
15. Detach the upper lid (methods refer to Product Identifications) before pouring out water. o THUKMIMHBERES | ¢ [EERERISUIEINISE Y

16. Mass hot steam comes out from the steam vent during boiling or right after boiled. Do not BHIKREZKIEED & SRS EBIEEE AL
get close or touch the lid or steam vent with bare hand or face. FFERE o HEOKEE R 0 AIRIRRE
17. Never cover the thermo pot or block the steam vent by cloth or any objects, otherwise it may Wk o
cause thermo pot to discolor or deform.

JKREE o :&:)g“! 1 go Ez AR :&\E‘go
18. Great care is necessary in using the thermo pot, especially near children. Children should be KT BRI AR SRR A8 84T
supervised to ensure that they do not play with the thermo pot. Also, children should not KEEEE o SEIKEB BT o ORIk S S ERSEK
operate the thermo pot alone. Please keep children away. JERE o N
19. Never leave the thermo pot unattended when in use.
20. Must unplug the thermo pot and let it cool completely before moving, checking or cleaning. THERK » HBREERBRUSES - WREREEERIEER

21. Never immerse the thermo pot, power cord or plug in water or let them wet to avoid electric
shock. Please make sure the thermo pot and plug are dry before use.
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Thank you for choosing Rasonic Thermo Pot. Please read the operation manual carefully before
using and keep it for your later reference.
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